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The assessment of students’ understanding of Business Communication and to get them motivated for acquiring conceptual knowledge and practical application of the subject.
Instructions:
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· Plagiarism will never be tolerated. Plagiarism occurs when a student uses work done by someone else as if it was his or her own; however, taking the ideas from different sources and to express it in your own words will be encouraged.
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Q1.  Define ethnocentrism. Compare four cultural variables of Pakistan with that of USA and highlight their differences.                                                       (10)

Ethnocentrism, the feeling that one's group has a mode of living, values, and patterns of adaptation that are superior to those of other groups. It is coupled with a generalized contempt for members of other groups. Ethnocentrism may manifest itself in attitudes of superiority or sometimes hostility.

Intercultural communication is the communication that takes place between or among any two or more individuals of differing nationalities. When people from two different countries or regions communicate with each other, they have some commonalities as well as differences. Cultural variables can be categorized as national cultural variables and individual cultural variables. Some cultural variables are discussed as follows: 

National Variable:

Education

Education system in Pakistan and America is quite different. Pakistani education system is a fusion of rote memorization and conceptual understanding; while in the US, there is no concept of cramming. Moreover, in the US creative writing is more focused on; there are more choices for subject selection and more advanced science education is offered.

Social Norms
Some social values of Pakistanis and Americans are same, while some are different. Both countries share the values of respect for elders, care for neighbours, helping the needy etc. On the other hand, some norms are different in both countries. Americans are very conscious about time; while Pakistanis take this factor casually. Americans are more liberal compared with Pakistanis. Religion is a more valued aspect among vast majority of Pakistanis and they are more conservative regarding dressing.

Language

The national language of America is American English and its varying dialects are spoken all over the country. The national and official language is English. While in Pakistan, although Urdu is the national language but official language is English. All four provinces speak their regional languages besides the national language: like Pashto, Punjabi, Sindi, and Balochi. 

Individual cultural variable:
Time

Time is a much valued trait in the US; while in Pakistan people are not much particular about this factor. Pakistani people mostly arrive late for wedding parties, family gatherings etc. and this has almost become a national tradition with some exceptions. Americans plan ahead of time for all kinds of activities including Christmas holidays and Thanksgiving. 

Accepted Dress
Since a vast majority of Pakistani people follow the dominant religion .i.e. Islam, people properly cover themselves unlike Americans who are more liberal and open in their dressing. In Pakistan, women would not be openly seen in short dresses; while in the US, this is a common practice especially among the teens. Pakistanis wear shalwar kameez; while Americans mostly wear pants, shirts or trousers with T-shirts.
Q 2.
Select the most appropriate answer.




(5)
1.
In a conversation, the eyes can serve to regulate:
· the speaker's rate of speech, monitor the other person's thought processes, and to signal interest in the relationship

· the conversation, provide guidance, and to signal interest in the relationship

· the conversation, monitor the other person's thought processes, and to signal objections

· the conversation, monitor the other person's thought processes, and to signal interest in the relationship

2.
Intimate space or intimate distance for most Americans is under:

· 24 inches 

· 48 inches 

· 18 inches 

· 12 inches

3.
Appearance is a part of an individual's:

· subjective appearance

· body appearance

· superficial appearance

· regulating appearance

4.
The transmission of culture from one generation to another is called:

· individualistic

· enculturation

· cultural shock

· acculturation

5.
Intercultural communication occurs when:

· people from different races gather for conferences and seminars

· people from different ethnic backgrounds meet

· people with different cultural beliefs, values or ways of behaving communicate 

· conflict occurs among people with different cultural beliefs
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